
Kathy Richmond, Sr. Director, HR Services, has been with Greater
Rochester Chamber for 26 years and in HR in different capacities for over
30 years. She manages the chamber’s HR Services department which
includes the member HR Helpline, wage, benefits, and custom
benchmarking surveys, 7 HR peer forums, Friday HR Briefings, HR
consulting services, and HR vendor partner relationships with Zywave,
Payfactors Free, GovDocs, and the cyber insurance and ancillary insurance
consortiums offered through Brown & Brown. 

She and her team, Jennifer Suppe’, Manager, Organizational Culture and
HR Services, and Cindy Miller, HR Services Partner, share responsibilities
for the various HR Services functions as well as managing the internal HR
responsibilities for the chamber and providing compliance guidance to
their Beyond TalentEdge recruiting division and Authentica screening
division. 
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